Dolma Lama

Gokarneshwor, Kathmandu — Nepal
e +977-9761851010 e & dlama5671@gmail.com e @ dolmalama.com.np

Personal Information

Passport No.: PA4796346

Passport Expiry Date: 27 November 2035

Permanent Address: Melamchi-11, Sindhupalchok, Nepal
Date of Birth: 03 February 2003

Marital Status: Unmarried

Whatsapp No.: +977 9761851010

Summary

Motivated Ul/UX Designer with an academic background in Computer Applications and hands-on experience
designing user-centred web and mobile applications. Strong understanding of human-centred design principles,
usability, and interaction design, with experience collaborating across multidisciplinary teams. Demonstrated
ability to translate complex requirements into intuitive digital solutions, supported by practical exposure to
Flutter-based development and real-world product environments.

Educational Background

Tribhuvan University Kathmandu, Nepal
Bachelor in Computer Applications (BCA), CGPA: 3.38 2020 - 2025
Jaya Multiple Campus

Duration: 4 years

National Examination Board (NEB) Kathmandu, Nepal
Higher Secondary Education (+2), Science (Physics), CGPA: 3.38 2018 - 2020

Manakamana Secondary School

English Proficiency

IELTS: Result awaiting

Work Experience

Cognix Insights Nepal
Associate Ul/UX Designer Feb 2025 — Present
O Designed intuitive and accessible user interfaces for web and mobile applications.

O Collaborated closely with developers, product managers, and stakeholders to align design with functional requirements.
O Created high-fidelity Ul designs, reusable components, and design systems using Figma.

O Supported front-end development tasks using Flutter to ensure design consistency.
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Internship Experience

Cognix Insights (formerly Waterflow Technology) Nepal
Ul/UX Design Intern Nov 2024 — Feb 2025
O Supported senior designers and developers in real-world digital products.

O Designed user journeys, wireframes, and interactive prototypes using Figma.

O Participated in usability reviews and applied feedback to improve designs iteratively.

O Gained hands-on exposure to Flutter-based Ul implementation alongside design work.

Projects

Connect Infinity — Call Center Management System: Designed a comprehensive Ul/UX solution for a call
center platform to improve operational efficiency, including agent dashboards, ticket management workflows, call
tracking, and reporting interfaces with usability and clarity in focus.

Naasa X — Trading Platform (Web and Mobile Application): Contributed to the design of a multi-platform
trading application supporting client services and internal workflows. Worked on Ul design and interaction
patterns while collaborating with developers to ensure smooth design-to-development alignment.

Naasa KYC — Digital Identity Verification System: Designed end-to-end user flows for a secure KYC
platform and contributed to Flutter-based form development, validation logic, and user experience enhancements.

AgriLink — Smart Agriculture Platform: Designed and developed a smart platform connecting farmers and
vendors directly, enabling efficient communication, market access, and data-driven decision-making. Integrated
basic machine learning algorithms to provide insights, recommendations, and predictive analytics to optimize
agricultural operations and improve productivity.

Skills

Design & Development: Ul/UX Design, User Research, Wireframing, Prototyping, Interaction Design, Design
Systems, Usability Testing, Flutter, Dart, .NET, React, Python

Tools: Figma, Canva, Jira, ClickUp, Azure DevOps, Android Studio, Visual Studio

Soft Skills: Communication, Team Collaboration, Problem Solving, Time Management, Adaptability, Critical
Thinking, Attention to Detail

Certifications

Figma Ul/UX Design — Advanced
Motion Design with Figma

Emergency Contact

Guardian Name: Indra Bahadur Lama
Guardian Phone: +977 9823090494
Guardian Email: tsulthimsangpo.live@gmail.com
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